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1 Introduction

1.1 Purpose

This application note describes how the MX250 can be integrated with Microsoft
Outlook using the TAPI interface. This document outlines the configuration of MXIE!
and a screen pop application called IdentaPop Pro. IdentaPop Pro integrates with MS
Outlook for contact pop-ups and journal entries. Hold, retrieve, and transfer are not
directly supported by Outlook. When a call is originated in Outlook and you would like
to use hold, retrieve or transfer, use MXIE instead.

1.2 System Requirements

* Operating system: Windows 2000 service pack 4 or Windows XP Professional
service pack la.

* Microsoft Outlook version 10 or higher

* MXIE: This is the PC client software for the MX250 and MX1200 systems.

* IdentaPop Pro: This software generates screenpops on Outlook for incoming calls.

2 Installing MX TAPI link on the PC

Prior to managing calls through the TAPI interface, you need to add the MX Telephony
Service Provider to the PC that will run the TAPI-enabled application.

1. Ensure MXIE software is installed on your computer. Ensure that you restart your
PC every time you upgrade the MXIE software on your PC. Refer to the MXIE
User’s Manual to install the MXIE software.

2. Open the Phone and Modem Option from Windows” Control Panel and click the
Advanced tab. The Phone and Modem Options is shown as in figure 1.

3. Click the Add button. The MX Telephony Service Provider will be a choice of
available Telephony Providers, as shown in figure 2.

4.  Select MX Telephony Service Provider and click the Add button. The MX
Telephony Service Provider will now be added to the system, as shown in figure 3. Zultys Technologies

771 Vaqueros Avenue

5.  Exit from the Phone and Modem Options and Control Panel windows by clicking

on the OK buttons Sunnyvale, CA 94085
USA

Tel: +1-408-328-0450

1. MXIE is the acronym for the MX250’s client application that runs on Windows 2000 and Windows XP. Details about MXIE’s Fax: +1-408-328-0451

functions can be found at http://www.zultys.com/mxie.htm. Email: zultys@zultys.com
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Phone and Modem Options 2=l

Dialing Hulesl Modems  Advanced |

Ba The following telephony providers are ingtalled on this computer:

FProviders:

icrozoft HID Phone TSP
Microsoft Multicast Conference TAP| Service Provider
Microzoft® \wWindows[TM] Remote Service Provider
MDIS Prosy TAPI Service Provider

TAP! Kemel-Mode Service Provider

Unimodem 5 Service Provider

Add... | Bemove | LConfigure... |
QK I Cancel | Lpply |
Figure 1 Phone and Modem Options - Advanced Tab

Select the provider you wish to install from the list below, and click Add.

Telephony providers:

sdd [ Cancal |

Figure 2 Select “MX Telephony Service Provider” to complete TAPI configuration

Zultys Technologies
771 Vaqueros Avenue
Sunnyvale, CA 94085
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Tel: +1-408-328-0450

Fax: +1-408-328-0451

Email: zultys@zultys.com
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Phone And Modem Options EHE

Dialing Fules I Modems  Advanced |
;@ The following telephony providers are installed on this computer:

FProviders:

Microsoft H.323 TAPI Service Provider
| Microzaft Multicast Conference TAPI Service Pravider

i |ephony, ider
MDIS Prosy TAPI Service Provider
TAP! Kemel-Mode Service Provider
Unimodem 5 Service Provider

Add... | Bemove | Lonfigure... |
QK I Cancel | Lpply |
Figure 3 MX Telephony Service Provider Added to Windows

3 Configuring Outlook to Make Calls through TAPI

After you install the Zultys TAPI link onto your PC, configure Outlook to use the Zultys
MX TAPI link to make calls from your contact list in Outlook. You need to configure this
only once on Outlook, and all subsequent calls made from an Outlook contact will
default to the Zultys MX TAPI link. To configure the Zultys MX TAPI on Outlook:

1. Right click on a contact and choose the “Call Contact...” menu item as shown in
figure 4.

2. The New Call window will open as shown in figure 5.

3. Click the “Dialling Options...” button to open the Dialing Options window shown
in figure 6.

Zultys Technologies

4. Select Zultys MX Line from the Connect using line field. The Zultys MX Line does
not require any additional configuration.

5. Click the OK button.

771 Vaqueros Avenue
Sunnyvale, CA 94085

USA

Tel: +1-408-328-0450

Fax: +1-408-328-0451
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Mew Appoinkment with Contact

Mew Meeting Request to Contack
Mew Task for Contack
Mew Journal Entry For Contact
Link. 3
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wl Call Using MetMeeting
Follow Up...
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¥ Delste
Figure 4 Outlook - Call Contact
0 New EaII 2=l

Mumber to dial

Conkack: Open Contack

Mumber: |(408) 328-0450 X777 J Dialing Properties. .. |

[™ Create new Journal Entry when starting new call

| Call status: ©n hook

Start Call I End/Zall | Dialing Options. .. | Close
Figure 5 Outlook - New Call

4 Making an Outbound Call from Outlook

4.1 Ways to Initiate an Outbound Call

There are three ways to initiate a call from within Outlook:

* from the main menu by selecting Actions | Call Contact as described in figure 7

* right click a contact and select the Call Contact menu item as shown in figure 8 Zultys Technologies

771 Vaqueros Avenue

* pressing the Dial button in the tool bar, shown in figure 9
Sunnyvale, CA 94085

4.2 Indication of Status within Outlook UsA

Outlook displays call status for various call status. The list of call status is described Tel +1-408:328:0450

below: Fax: +1-408-328-0451

Email: zultys@zultys.com

www.zultys.com

Copyright © 2004 Zultys Technologies. All rights reserved. All other names may be trademarks or registered trademarks of their respective owners. Document 96-30238-00. Revised 26 November 2004.



Zultys Technologies

Integration with Outlook

Application Note on Using TAPI integration on the MX250

—Settings For speed dialing
Mame Fhone number

| | = L

ame Mumber - Delete |

—Settings for phone number Formatting and dialing
[ automatically add country code ta local phone numbers

Dialing Properties. .. |

—Connect using line

Line Properties.., |
Ok I Cancel |

Figure 6 Outlook - Dialling Options window

Actions |_ o

Mews Contact Chel+h
Mew Contact From Same Company

Mew Distribution List  Crrl4-Shift+L

Mew Message o Conkact

Mew Letker bo Conkact

il B 1

Mew Meeting Request to Contack

Mew Appoinkment with Contact

Mew Task for Contack
Mew Journal Entry For Contact
Link 3
| Call Contact » Business: (408) 326-0450 x777
Wl Call Using MNetMeeting Business Fax: (408) 325-0451
¥ Follow Up... Crrl+shift+G Redial 3
Forward as vCard Speed Dial 3
W Forward CrE |20 pew Call... Chrl4+Shift+D
Figure 7 Making a call using the menu system on Outlook Zultys Technologies
771 Vaqueros Avenue
— On hook: TAPI line is in the IDLE state. No calls are being initiated or terminated Sunnyvale, CA 94085

— Dialing: A call is being dialed, or in the DIALING state Ush

Tel: +1-408-328-0450

— Connected: A TAPI line is actively connected
Fax: +1-408-328-0451

— Hanging Up: A TAPI call is being torn down and resources are being released Email: zultys@zultys.com
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Figure 8 Making a call by right clicking a contact with Outlook

i% Business - Microsoft Dutlook

le Edit Wiew Faworites Tools  Ackions  Help

new ~| & 23 X | v D@ Bornd %

Figure 9 Making a call using the dial button on Outlook

i
T

To make an outbound call from Outlook:

1.  Ensure MXIE is logged into MX and bound to a device. If MXIE is not logged into
the MX an error message as shown in figure 10 will appear when you try to initiate

Microsoft Outlook [ %]

@ Another program is using the selected telephony device, Try again after the other program is finished.

Figure 10 Outlook - Line Properties Error Message Zultys Technologies

771 Vaqueros Avenue
Sunnyvale, CA 94085
a call. To resolve this error message, click the OK button and log into MXIE. USA

2. Verify that DND or call forwarding is not enabled on the bound device. Tel: +1-408-328-0450
Fax: +1-408-328-0451

Email: zultys@zultys.com
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3. Initiate a call by any of the three methods. The New Call window will appear as
shown in figure 5. The call status is On Hook.

4. Press the Start call button to dial the phone number.

5. The SIP device that is bound to MXIE will alert you to go off hook. Go off hook on
the your bound device and the MX250 will initiate the call. The call status will
change to Connected and the device plays the ringback, while the call is being
established. The Connected state is set since there is a connection between TAPI
and the MX. This Connected state does not indicate a connection with the calling

party.
6.  When you are done with the call, terminate the call by doing either of these
actions:

* place the SIP device on hook
* press the End Call button on Outlook.

If the SIP device is placed on hook, the call status will immediately change to On
hook. If the End Call button is pressed, the call status will transition to the Hanging
up state then to the On hook call status.

4.3 Caveats with International Calls
For international calls Outlook has a problem if the number is in the following format:

+61 (0)2 8818 3266
This example assumes you are calling a number in Australia from the US.

When dialling from a US location, Outlook will send the (0) as part of the number string.
The (0) should not be sent when dialling from the US. The (0) should be sent only when
dialling from Australia. To ensure that the proper number is dialled from all locations,
omit the (0) from the Outlook entry shown below:

To place a TAPI call using Outlook:
+61 2 8818 3266

From a US location, Outlook will dial:
011 61 2 8818 3266

When calling from the (02) area code from within Australia, Outlook will dial:
8818 3266

When calling from the (04) area code from within Australia, Outlook will dial:

-
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150 2 8818 3266

5 Third Party Screenpop Software: IdentaPop Pro

5.1 Purposes

The following sections describes the features of IdentaPop Pro. Below are examples of
how to use IdentaPop Pro with Outlook and MXIE:

* Receiving incoming calls with Outlook

* Journalling incoming calls with Outlook

* Journalling outgoing calls with Outlook

5.2 Features

* Fully integrated with Microsoft Outlook contacts for name lookups and screen pop-
ups

* Choice of caller ID display, a screen popup of your caller’s Outlook contact, or a
journal popup of your caller’s Outlook contact

¢ Suited for the remote, business or home user

* New contact popup available for a caller that is not in your Outlook contact list

*  Works with public folders in Outlook such as the journal folder

* Monitoring software sits in your system tray

5.3 Installing
1. Install a copy of IndentaPop Pro on your PC. You can download a trial version of
IdentaPop Pro at http://www.identafone.com. To download a trial version:

* Go to IdentaPop Pro Screen Pops with Outlook Contacts and click “Download
Trial.”

* Download “IdentaPop Pro” by saving the zip file to your local drive.

* After download is complete, unzip the executable file and follow the on screen
instructions. Start the IdentaPop Pro application by double clicking the desktop
icon. A splash page appears for about 8 seconds as shown in figure 4.

Zultys Technologies

771 Vaqueros Avenue

Sunnyvale, CA 94085

2. Run IdentaPop Pro, which will open the application as shown in figure 11.. UsA
If you have IdentaPop Pro minimized, you should see its icon in the system tray. Tel: +1-408-328-0450
To run IndentaPop Pro from the minimized state, double click the icon from the Fax: +1-408-328-0451

system tray, as shown in figure 12,

Email: zultys@zultys.com
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%+ IdentaPop Pro

Logs Help

Optians | Sereen Pops| Outlook Options ~ Recent Calls |
Trial Wersion 406 02:44 PM
Trial Wersion 406 02:48 PM
Trial Wersion 406 02:48 PM
Trial Wersion 406 02:48 PM
Trial Wersion 406 02:49 PM
Trial Wersion 406 02:50 PM
Trial Wersion 798 02:58 PM
Trial Wersion ToE 03:26 PM
Trial Wersion 798 0339 PM
Trial Wersion 798 0339 PM
| Luit | | Lpply || Llear Calls | | Cloze |
Figure 11 IdentaPop Pro window when maximized from system tray
| 1
|
-
S B E| azzam
Figure 12 IdentaPop Pro icon in the system tray

5.4 Configuring for use with Outlook
1. Run IdentaPop Pro.

2. View the Options tab as shown in figure 13:
a. Select Zultys MX Line for the Telephony Settings.

b. Monitor Line must be selected in order for the caller ID popup to appear on
your monitor

Zultys Technologies

771 Vaqueros Avenue

3. Click on the Screen Pops tab shown in figure 14. This provides display options Sunnyvale, CA 94085
with Outlook journals and contacts when receiving an incoming call along with
the calling party’s caller ID.

USA
Tel: +1-408-328-0450
Fax: +1-408-328-0451

Email: zultys@zultys.com
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Logs Help

Options | Screen Pops | Outlook Options | Recent Eallsl

— Telephony Setting:

j Froperties I

Log Tapi Activity to Debug.log
Minimize On Startup

Show Splazh Screen On Startup
Monitor Line

| Luit || Apply || QIearEaIIs” Cloze |

Figure 13 Zultys MX Line is selected for the Telephony Settings

IdentaPop Pro

Logs Help

Options Outlook Options | Recent Calls I

— Optio:
Pop CID Uszing Screen Projection
Usge Dutlook For Mame Lookups

— Dutlook Screen Pop
Pop Dutlook Contact [F Found

Make Automatic Journal Entry If Contact Found

Pop Journal Entry IF Contact Found

Create Mew Outlook Contact |f Caller Mat In Contacts

— Screen Projection Propertie:

Dwration On Screen [Seconds] Format Telf
% From Top Of Screen Zultys Technologies
|22 'l Font Size 771 Vaqueros Avenue

Sunnyvale, CA 94085

| Luit || Apply || QIearEaIIs” Cloge | USA

Tel: +1-408-328-0450
Figure 14 Screen Pops tab
Fax: +1-408-328-0451

Email: zultys@zultys.com
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a. The Options section enables or disables the incoming caller ID pop-up, and lets
the user choose whether or not to use Outlook for contact name lookups. In
order to see the incoming caller ID pop-up, enable “Pop CID Using Screen
Projection.” An example of an incoming call pop-up with the calling party’s
name and caller ID is shown in figure 15.

Ron Ng
(770)638-7977

Figure 15 Example of a caller ID contact displayed on your monitor

b. The Outlook Screen Pops section lets the user enable or disable Outlook contact
and journal pop-ups for recognized and new incoming calls.

* Pop Outlook Contact If Found - If this field is checked and a call comes in
that exists in your Outlook contact list, Outlook displays the person’s contact
information. An example is shown in figure 16.

BB Raymond Ng - Contact =] E3

- Fle Edit ‘iew Insert Format  Tools  Acktions  Help Type a question for help =
cHsaveandcose B & 0 | o 4w -

General I Details I Activities I Certificates I All Fields I

g it o g IRaymond Mg @ Business ll I@
Job title: I Home ll I
Company: I Business Fax l”
File as: INgJ Raymond j IMobile l”
@ Address. .. | E-mail ll Iragmong.ng@zultgs.com @l
Business ll Display as: IRaymond Mg {raymaong.ng@zultys.com)
<y

& ‘Web page address:
[ This is the maiing address 3‘% I

IM address: I

| ;I Zultys Technologies

771 Vaqueros Avenue

Figure 16 Example of a call contact in Outlook
Sunnyvale, CA 94085

USA

* Make Automatic Journal Entry If Contact Found - If this field is checked and
a call comes in that exists in your Outlook contact list, a journal entry for the
contact will appear. An example is shown in figure 17.

Tel: +1-408-328-0450
Fax: +1-408-328-0451

Email: zultys@zultys.com
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#£ Phone Call - Raymond Ng - Journal Entry [_ (O] x|
- Fle Edit ‘iew Insert Format  Tools  Acktions  Help Type a question for help =
- [ save and Close | &5 | % =] E XK | +-w-0).
Subiject: IPhone Call - Raymond Mg
Entry bype: IPhone call j Company:
Starttime:  [Thu 6f17/2004 |femsem x| Seart Timer |
Duration: ID minukes j Pause Timer: |
Figure 17 Example of a contact journal entry in Outlook

* Pop Journal Entry If Contact Found - If this field is checked and a call comes
in that exists your Outlook contact list, a journal entry for the contact will
appear. An example is shown in figure 17.

* Create New Outlook Contact If Caller Not In Contacts — If this field is
checked and a call comes in that is not in Outlook’s list of contacts, a new
untitled contact window will appear. An example is shown in figure 18.

c. The Screen Projection Properties section lets you modify how the caller ID is to
be displayed on your monitor.

* Duration on Screen (Seconds) — This field lets you specify how long the
caller ID appears in your monitor. After the time expires, the number will
disappear.

* % From Top of Screen — This field lets you specify how much space the caller
ID takes up on your monitor

* Font Size — This field lets you specify the size of the font when the caller ID

is displayed

The Recent Calls tab displays the time and number of the recent incoming calls to your Zultys Technologies

extension. An example is shown in figure 19. 771 Vaqueros Avenue

Sunnyvale, CA 94085

- - - USA
6 Receiving Calls and Using Journal on Outlook 1403280850
1.  The following applications must be running in order for Outlook to display caller Fax: +1-408-328-0451
ID pop-ups: Email: zultys@zultys.com
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EE untitled - Contact =] 3

- Fle Edit ‘iew Insert Format  Tools  Acktions  Help Type a question for help =

- [ save and Close |§ i1 | L4 ®@v

General I Details I Activities I Certificates I All Fields I

g Full Mame. .. ||| @Business l”m

L R

Job title: I Home ll I
Compary: I Business Fax l”
File as: I j IMobile l”

4

@ Address...| E-mail || @I

Business ll Display as: I
W Web page address:

[~ This is the mailing address e‘% - I

IM address: I

Conkacts,.. | I Categaries. .. | I Private r

Figure 18 Incoming call that is not an Outlook contact

— MXIE
— MS Outlook
— IdentaPop Pro

2. When an entry from your Outlook contact list calls you, the caller ID, name of
calling party, Outlook contact and Outlook journal entry appears. See figure 20.

Zultys Technologies

3. Answer the call. Hang up when you are finished with the call.
771 Vaqueros Avenue

If a call comes in that is not in your Outlook contact list, the caller ID and a new Outlook

. Sunnyvale, CA 94085
contact entry appears. See figure 18.

USA
Tel: +1-408-328-0450
Fax: +1-408-328-0451
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,," IdentaPop Pro
Logs Help
Optionz | Screen F'Upsl Outlook, Dptions
Mame | Humber | Time |
TrialVersion 408 1013 AM
| Guit || Apply || Clear Calls || Close |

Figure 19 Recent Calls tab

6.1 Journalling incoming calls with Outlook using a timer

If an incoming call is from an existing contact in Outlook, the caller ID, name of calling
party, Outlook contact and Outlook journal entry appears as shown in figure 20. During
the call, click the “Start Timer” and enter information in the phone call journal entry as
shown in figure 21.

6.2 Journalling outgoing calls from Outlook
1. Ensure IdentaPop Pro and MXIE are opened.

Zultys Technologies

2. Ensure Make Automatic Journal Entry if Contact Found and Pop Journal Entry if 771 Vaqueros Avenue

Contact Found are checked in the Screen Pops tab. Sunnyvale, CA 94085

3. Open Outlook, go to Contacts, and call the contact. USA

4. A New Call window appears. Ensure “Create new Journal Entry when starting Tel: +1-408-328-0450

new call” is selected as shown in figure 22. Fax: +1-408-328-0451

Email: zultys@zultys.com
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EERaymond Ng - Contact 9 =] 3
- Fle Edit ‘iew Insert Format  Tools  Acktions  Help Type a question for help =
B — \ S \
- [ save a prg
: B Phone Call - Raymond Ng - Journal Entry =] E3
General I - Fle Edit ‘iew Insert Format  Tools  Acktions  Help Type a question for help =
5 P Esveandcose (G| 4 B O (@ X -9 [0,
Job Subiject: IPhone Call - Raymond Mg
o Entry bype: IPhone call j Company:
File

Starttime:  [Thu 6f17/2004 |femsem x| Seart Timer |
@_A Duration: IDminutes j PauseTimerl .

Raymond N
Y 638 ?

Figure 20 Incoming call from an existing contact in Outlook

Press the Start Call button.
Pick the up phone to make the outgoing call.
The journal entry appears in figure 23.

The called party answers the call.

v »® N o v

Continue with journal entry until the call is finished.
10. Save and close the journal entry.

11. Click the Close button in the New Call window.

Zultys Technologies

771 Vaqueros Avenue
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£ Phone Call - Raymond Ng - Journal Entry

=] e
File Edit Wiew Insert Format  Tools  Actions

Help Type a question for help =
[Hsaveandcise |G| 4 D@0 B X -0,
Subject: IPhone Call - Raymond Mg
Entry bype: IPhone call j Company:
Starttime:  [Fri6/18/2004 | fioazam x| St Timer |
Duration: |5 minukes j Pause Timer I
Mew sales opportunity notes: =]
Maorthwest region
Contact person: John Smith
Contact # |

[
Contacts. .. | IRagmond [ls]

Categories...l IPhone Calls Private [~
Figure 21 Journal entry of a call that uses a timer
& New Call HE
Murnber ko dial
Contact: ISu:-IIender, Davwid j Open Contact |
Mumber: I?% j Dialing Properties. .. |
¥ Create nevs Journal Entry when starting nev call Zultys Technologies
| Zall skatus: On ook 771 Vaqueros Avenue
Sunnyvale, CA 94085
Start Call I End Call Dialing Cptions. .. Close
USA
Tel: +1-408-328-0450
Figure 22 Enabling a Journal Entry when starting new call Fax: +1-408-328-045 1
Email: zultys@zultys.com
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#£ Phone Call -- [Sollender, David] - Journal Entry

IS[=] E3

Type a question for help =

File Edit Miew Insert Format  Tools  Actions  Help
niaveandclose|§| & B0 | §¢|X|A - -

Subiject: IPhone Call -- [Sollender, David]

@,

Entry bype: IPhone call

Starttime:  [Tue 6f22/2004 | [msram =] Skt Timer |
Duration: ID minukes j Pause Timer |

Another call to David =]
Discuss more sales leads)|

j Company: |Zultys Technologies

[~
Contacts. .. | IDavid Sollender Categories...l I Private [~

Figure 23 Popup of journal entry popup after call starts
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